























More Health Classes

..I decided to have my two babies at Eden Medical Center.

I have a fantastic doctor who’s a great person; he didn’t let
me have any pain, and he constantly reassured me that
verything was going to be okay.

My two deliveries were different, but they both went
really well, and were good experiences. With my second
delivery, my baby was big, I had elevated blood pressure,

and I went into premature labor. I thought I was going to
be scared, but once I got to Eden, everything was great.
The staff made me feel extra special.

Even though I live far away, in Hollister, I went all the
way to Castro Valley because I love my doctor and the
staff at Eden so much.

Baby Care

Expectant mothers and fathers are invited to attend this two-hour workshop to learn the basics of how to care
for your new baby. Through demonstrations, discussions and class participation, parents-to-be learn about
common parental concerns, day-to-day baby care, infant safety, useful supplies for the baby and much more.

Sibling Celebration

Preparing your older child to be a big brother or sister is important for your expanding family. Sibling
Celebration is a special opportunity for children to learn about life with a new baby. This two-hour class is
recommended for children ages two to six and offers story time to foster understanding of the child’s role;
safety lessons and basic infant care using a life-sized doll; and a video showing a newborn’s appearance and
abilities. Every participant receives a specially designed T-shirt and certificate.

More Health Classes & Support Groups

Eden Medical Center offers a full array of health and wellness classes and support groups for the entire family.
As you plan for your delivery and growth as a family, we encourage you to attend any of our free and low-cost
health programs. These include infant and child safety, CPR, smoking cessation, diabetes management, and
a breastfeeding support group.

Contact Us

To register for classes or to request more information, call our Education Department at (510) 889-5078 or
send us an e-mail at edeninfo@sutterhealth.org.



Additional Information & Resources

Visitors

Fathers or designated support persons are welcome in The Birthing
Center at any time. Visiting hours for friends and family are from 11:00
a.m. o 9:00 p.m. daily. Healthy brothers and sisters can visit their mother
and the baby at any time but must always be accompanied by an adult.
For visits outside of regular visiting hours, please inform the nurses so
that they can make arrangements so as not to disturb other patients and
babies. All visitors must be free of any cold, the flu or any infections or
ilinesses. Smoking by visitors is not permitted anywhere in the hospital.

Financial Counseling

Eden Medical Center offers financial counseling services to assist you
in understanding your insurance coverage, and when and how to
apply for insurance benefits. A few confidential minutes with our
financial counselor may help relieve concerns you may have about
private and government insurance coverage. The counselor may
suggest a range of options to help you meet the financial obligations
associated with the birth of your child.

We encourage you to see one of our financial counselors early in
your pregnancy to reduce any worries you may have. Please call
(510) 889-5069 for further information.

Birth Certificate

A birth certificate is one of the most important documents your baby
will have in his or her lifetime. With your cooperation in furnishing the
necessary information, our Medical Records Department will prepare
and send the appropriate information for proper registration in
Alameda County and the State of California.

You can obtain copy of your baby’s birth certificate approximately four
weeks after birth by contacting:

Alameda County Clerk-Recorder’s Office
1106 Madison Street

Oakland, California 94607
1-888-280-7708
www.acgov.org/auditor/clerk

Resource Numbers

Eden Medical Center
Admitting Department

Birthing Center Nursing Station
Birthing Center Nursery
Financial Counseling

Health Education Department
0B Department Tours
Physician Referrals

(510) 537-1234
(510) 889-5000
(510) 889-5045
(510) 889-5047
(510) 889-5069
(510) 889-5078
(510) 889-5078
1-800-4SUTTER

The Birthing Center at Eden Medical Center
20103 Lake Chabot Road

Castro Valley, CA 94546
www.edenmedcenter.org



B E C A U S E we wanted people with heart and experience,
we chose Eden Medical Center to bring our two babies into the world.
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